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should send their approval forms to:

Office of Third Party Billing
Student Financial Services and Cashiering
University of Maryland
Lee Building, Room 1109
College Park, MD 20742
Phone: 301-405-9040
Fax: 301-314-7067
thirdpartybilling@umd.edu

For more information, visit registrar.umd.
edu/veterans-benefits/active-military-duty.

Veteran Student Life

The Office of Veteran Student Life in the 
Adele H. Stamp Student Union offers a hub 
of resources that serves veterans and military 
connected students, staff, and faculty on 
campus, with programs including; Veterans-
specific New Student Orientation, Transition 
Assistance, Veteran-focused Career and 
Networking events, as well as Veteran-
centered Campus Events and Programs and a 
Veteran Center on Campus. 

For more information, visit: stamp.umd.edu/
vets.

Using VA Benefits

UMD students using VA Education and 
VR&E Benefits (Veterans Education 
Assistance Act – U.S. Code Title 38) have 
their enrollment certified at the Office of the 
University Registrar, Veterans Certifications 
Services. For detailed steps on how to use VA 
benefits at UMD, visit registrar.umd.edu/
veterans-benefits/using-va-benefits. 

Students can also receive information on:

•	 Getting started with VA education and 
training benefits: va.gov/education;

•	 Differences between the VA’s Education 
Benefit Programs;

•	 Submitting the UMD VA Enrollment 
Certification Request Form (Form 22-
1999);

•	 Contacting the VA;
•	 How VA Education Benefit payments are 

issued

Tuition Assistance

Active Duty military members receiving 
Tuition Assistance to pay for tuition and fees 

Office of the University Registrar
Veteran Certifications Services
Clarence M. Mitchell, Jr. Building
Room 1113
College Park, MD 20742
Phone: 301-314-8239 and 301-314-8255
Fax: 301-314-9568
Email: vabenefits@umd.edu 
registrar.umd.edu/veterans-benefits

The Office of the University Registrar 
welcomes veterans and their spouses and 
dependents to the University of Maryland! 
We thank you for your service to our country 
and the sacrifices that you and your family 
members have made.

The Office of the University Registrar’s 
Veteran Certifications Services houses the 
University of Maryland’s School Certifying 
Officials (SCOs). These are the individuals 
who communicate information about your 
enrollment at the University of Maryland 
to the U.S. Department of Veterans Affairs 
so they may process your VA Education 
Benefits.

Veterans Benefits
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Disclosure of Student Records (FERPA)

The Family Educational Rights and Privacy Act (FERPA) is a federal law that 
protects a student’s privacy interest in their education records. FERPA provides 
that educational institutions, such as postsecondary institutions, may disclose 
education records, or personally identifiable information from such records, 
only if an eligible student has provided prior written consent, except in several 
specified circumstances policy III-6.30(A).

The University of Maryland adheres to the policy of compliance with the 
Family Educational Rights and Privacy Act (FERPA):
•	 To permit students to inspect their educational records.
•	 To limit disclosure to others of personally identifiable information from an 

education record without the student’s prior written consent.
•	 To provide students the opportunity to seek correction of their educational 

records where appropriate.
•	 Prior consent will not be required for disclosure of an educational 

record to school officials of the University of Maryland who have been 
determined to have legitimate educational interests.

•	 Certain information has been designated “Directory Information” 
and will be disclosed without prior consent unless a student files 
written notice. Directory information includes, but is not limited to: 
name, address, telephone, email, date and place of birth, major field of 
study, full-time/part-time status, participation in officially recognized 
activities and sports, weight and height of members of athletic teams, 
dates of attendance, degrees and awards received, most recent previous 
educational agency or institution attended.

Students who wish to limit the disclosure of Directory Information or wish 
access to their official records should obtain the appropriate form, fill it out, 
and return it to the Office of the University Registrar Front Counter Services, 
Clarence M. Mitchell, Jr. Building, first floor. Students alleging university 
noncompliance with the Family Educational Rights and Privacy Act may file a 
complaint with the Student Privacy Policy Office. 

The university policy and procedures on the disclosure of student education 
records is available at policies.umd.edu/academic-affairs/university-of-
maryland-policy-and-procedures-on-the-disclosure-of-student-education-
records.

This section outlines the most frequently referenced University of Maryland policies relevant to students. Updates to 
these policies, as well as additional University of Maryland, College Park, and University System of Maryland policies and 
procedures can be found at: policies.umd.edu.

UMD Policies
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Title IX/Sexual Misconduct Non-Discrimination Notice

The University of Maryland (UMD) does not discriminate on the basis of sex, gender identity or expression, sexual orientation, race, color, 
religion, national origin, ethnicity, physical or mental disability, protected veteran status, age, genetic information, or any other characteristic 
protected by law in its programs and activities. Specifically, Title IX prohibits discrimination on the basis of sex in UMD programs and activities, 
including with respect to admission and employment. The following office has been designated to handle or coordinate inquiries regarding UMD’s 
non-discrimination policies and Title IX:

For Sexual Misconduct, Title IX and Non-Discrimination Policy inquiries:

Director and Title IX Coordinator/Officer, Angela Nastase, JD
Office of Civil Rights & Sexual Misconduct
3101 Susquehanna Hall/4200 Lehigh Road
College Park, MD 20742
Email: anastase@umd.edu or 	
titleixcoordinator@umd.edu
Telephone: 301-405-1142
ocrsm.umd.edu

For information on non-discrimination, including Title IX inquiries, you may also contact:

The Office for Civil Rights
Philadelphia Office
U.S. Department of Education
The Wanamaker Building, Suite 515
100 Penn Square East
Philadelphia, PA 19107
Email: OCR.Philadelphia@ed.gov
Telephone: 215-656-8541
Facsimile: 215-656-8605

Non-Discrimination

The University of Maryland is committed to creating and maintaining an educational, working and living environment that is free from 
discrimination and harassment. University of Maryland’s Non-Discrimination Policy & Procedures prohibit discrimination against individuals 
based on certain characteristics, including but not limited to, disability, religion, national origin, sexual orientation, gender and race. The Office of 
Civil Rights & Sexual Misconduct (OCRSM) receives all complaints of discrimination, harassment and retaliation. To report an incident online, go 
to the OCRSM website at ocrsm.umd.edu or call 301-405-1142.

University of Maryland’s Non-Discrimination Policy & Procedures: policies.umd.edu/general-administration/university-of-maryland-non-
discrimination-policy-and-procedures.

University of Maryland’s Policy & Procedures on Sexual Harrassment and Other Sexual Misconduct: policies.umd.edu/general-administration/university-
of-maryland-policy-and-procedures-on-sexual-harassment-and-other-sexual-misconduct.

The University of Maryland is committed to creating and maintaining a welcoming and inclusive educational, working, and living environment 
for people of all abilities. The University of Maryland is committed to the principle that no qualified individual with a disability shall, on the basis 
of disability, be excluded from participation in or be denied the benefits of the services, programs, or activities of the university, or be subjected to 
discrimination. The University of Maryland provides reasonable accommodations to qualified individuals. Reasonable accommodations shall be 
made in a timely manner and on an individualized and flexible basis. Discrimination against individuals on the grounds of disability is prohibited 
as stated in the UMD’s Disability & Accessibility Policy & Procedures (policies.umd.edu/general-administration/university-of-maryland-disability-
accessibility-policy-and-procedures).

The ADA/504 coordinator’s office (accessibility.umd.edu) guides the university’s efforts to move beyond compliance and toward seamless access. 
As the university’s focal point for disability-related initiatives, the ADA/504 coordinator’s office collaborates with university offices, government 
agencies and advocacy groups to inform decision-making and ensure university compliance with state and federal mandates. The ADA Coordinator 
may be reached by email at adacoordinator@umd.edu.
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of the pledge contributes to a community 
of trust and helps build a tradition that 
generations of University of Maryland 
students will remember with pride.

Questions or comments should be directed 
to the Office of Student Conduct at 
studentconduct@umd.edu. 

Student Misconduct

The Code of Student Conduct was 
created to ensure the safety and security 
of the university community. The Code, 
administered by the Office of Student 
Conduct, seeks to balance the rights and 
responsibilities of all individuals within 
the community, and uphold the integrity 
and values of the University of Maryland. 
Reasonable efforts are made to educate and 
support students in reaching their academic 
and personal goals while fostering a climate 
of accountability and responsibility for one’s 
actions. The Office of Student Conduct 
provides a fair and balanced internal 
university process for resolving allegations of 
student misconduct.

Cases that may result in suspension or 
expulsion may be resolved by conduct boards 
consisting entirely of students. Less serious 
cases are resolved in disciplinary conferences 
conducted by Student Conduct staff members. 
Acts of violence, intimidation, disruption 
or rioting; substantial theft or vandalism; 
fraud or forgery; and use or distribution of 
illegal drugs; are forms of misconduct that 
most frequently result in dismissal from the 
university.

Students accused of violating university 
disciplinary regulations are encouraged to 
discuss the allegations with their parent/
guardian and appropriate university staff 
members. For example, international students 
are encouraged to review the charges against 
them with an advisor in the International 
Student and Scholar Services Office.

A complete list of conduct considered 
prohibited by the university is available 
through the Undergraduate Catalog or 
through the Office of Student Conduct 
website.

Student Conduct

Office of Student Conduct
Clarence M. Mitchell, Jr. Building, Room 2130
301-314-8204

Academic Integrity

The university is an academic community 
with a fundamental purpose of the pursuit of 
knowledge. Essential to this purpose is the 
commitment to the principles of integrity 
and academic honesty. The Code of Academic 
Integrity is designed to ensure that the 
principle of academic honesty is upheld. 

Academic Misconduct

The expected sanction for academic 
misconduct is a grade of “XF” in the course 
- failure due to academic misconduct. 
That grade will be recorded on the student 
transcript, in addition to any other action 
taken (e.g., educational sanctions, suspension 
or expulsion). The expected penalty for 
graduate students is a grade of “XF” in 
the course and dismissal (suspension or 
expulsion) from the University. The Office 
of Student Conduct investigates allegations 
of academic misconduct and convenes the 
Student Honor Council as appropriate to 
adjudicate charges.

Any of the following are considered acts of 
academic misconduct and are defined more 
expressly in the Code of Academic Integrity: 
cheating; fabrication; facilitating academic 
misconduct; plagiarism; self-plagiarism.

Student Honor Pledge

The Honor Pledge is a statement all students 
are asked to affirm by writing and/or signing 
on examinations, papers, and other academic 
assignments not specifically exempted by the 
instructor. Thousands of students have signed 
the Honor Pledge over the years to affirm 
the quality and integrity of their work. The 
Pledge reads:

I pledge on my honor that I have not given 
or received any unauthorized assistance on 
this assignment/examination.

Students are encouraged to write the pledge 
deliberately and thoughtfully. Each signing 

mailto:studentconduct%40umd.edu?subject=
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https://studentconduct.umd.edu/
https://policies.umd.edu/academic-affairs/university-of-maryland-code-of-academic-integrity
https://policies.umd.edu/academic-affairs/university-of-maryland-code-of-academic-integrity


Copyright University of Maryland 2026 42

Confidentiality of Student 
Addresses

Students may restrict “Directory Information” 
from appearing in the online directory 
and other public requests by selecting 
“Confidential” from their My Profile page on 
testudo.umd.edu.

Students may restrict “Personally identifiable 
information” or “PII” from being disclosed 
without written consent, except to the extent 
the FERPA authorizes disclosure without 
consent, by contacting the Office of the 
University Registrar, Front Counter Services, 
Clarence M. Mitchell, Jr. Building, 8 a.m. to 5 
p.m., Monday - Friday.

See https://registrar.umd.edu/grades-
records/ferpa-confidentiality/student-
privacy-ferpa for more information about 
Student Privacy (FERPA).

ID Number

The University of Maryland assigns all 
students a nine digit university identification 
number (UID), which becomes the student’s 
identification number for all university 
records. This number is displayed on the 
front of the university ID Card.

Change of Personal Information 

It is essential to maintain accurate and up-
to-date addresses and phone numbers at all 
times. Students can use app.testudo.umd.
edu/#/main/profileto update address, phone 
numbers, emergency contact information, 
and gender marker, since supporting 
documentation is not required.

To update other personal information, such 
as name, date of birth, or SSN, submit the 
appropriate documentation to the Office of 
the University Registrar. Each type of change 
request requires supporting documentation, 
one of which must include a photograph 
of the student (driver’s license, UMD ID 
card, or passport). Submitting any change 
request form without the required supporting 
documentation will result in processing 
delays.

Students can also process these changes in-
person by visiting the Office of the University 
Registrar Front Counter on the First Floor 
of the Clarence M. Mitchell, Jr. Building. 
The forms will be available for you to fill out, 
but make sure to bring paper copies of the 
official documents. See registrar.umd.edu/
grades-records/student-information/change-
personal-information for full instructions.

Email – The Official University 
Correspondence

The University of Maryland has adopted 
email as the primary means for sending 
official communications to students. 
Academic advisors, faculty, and campus 
administrative offices use email to 
convey important information and time-
sensitive notices. All enrolled students are 
automatically provided a university email 
address, and email must be checked regularly. 
Failure to check email will not excuse a 
student from missing announcements or 
deadlines.

For undergraduate students, the university 
provides the TERPmail system for academic 
and personal use. UMD students keep their 
TERPmail accounts after graduating from 
the university. For more information about 
TERPmail visit terpmail.umd.edu.

For graduate students, the university 
provides UMD Gmail faculty/ staff accounts 
because so many serve as teaching, research, 
and administrative assistants, and the IT 
standard on institutional email requires that 
university business be conducted via UMD 
Gmail. Because UMD students may keep their 
TERPmail accounts after graduating from 
the university, TERPmail accounts are also 
provided for graduate students.

Essential Information
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Emergency Weather Conditions
301-405-SNOW (7669)
umd.edu/weather

As soon as a decision is made about the university’s status in inclement 
weather, the news is shared as widely and as quickly as possible.

Updates regarding UMD’s closures, delays, and other schedule changes 
are announced through various channels, including:

•	 UMD homepage umd.edu

•	 X.com

	 @President_Pines

	 @UMDRightNow

	 @UofMaryland

•	 UMD Alerts (alert.umd.edu)

•	 UMD Snowline (x5-SNOW or 301-405-7669)

The university will not make an announcement if the campus is open 
and operating under normal operations. The university makes every 
effort to communicate changes to campus operations by 4:30 a.m. 

The best way to receive inclement weather notifications directly is to 
sign up for UMD text alerts. Answers to frequently asked questions are 
available at umd.edu/weather.

UMD Alerts
alert.umd.edu 

The UMD Alerts System is a mass, urgent notification system, 
comprised of a variety of methods by which the University can notify 
students, faculty, and staff of an active, major campus emergency. 
UMD students, faculty, and staff are automatically registered through 
their campus-assigned email address. Add a cell number and other 
email address by logging in and editing the settings at alert.umd.edu.

Identification Cards

Photo ID cards should be carried at all times 
and are used by all students to withdraw 
books from the libraries, to be admitted to 
most campus events, and as a general form of 
identification on campus. 

Every faculty/staff/student is issued one photo 
ID card for the duration of their time at the 
university. Knowledge of your UID number is 
required to obtain a UMD ID card. Students 
may obtain a UMD ID card upon registration; 
a valid photo ID (e.g. State Driver’s License or 
Passport) must be presented at the Office of the 
University Registrar Front Counter Services. 
Students who are not currently registered may 
not receive a UMD ID card.

University of Maryland photo ID cards will 
be replaced free of charge only when the 
most recent, active ID card is turned into 
the Office of the University Registrar at the 
time of reissue and: 1) the ID bar code is no 
longer visible or readable; or 2) the ID card 
has become worn and no longer functions 
properly. The replacement of an ID card will 
carry a charge of $20 if the student/faculty/
staff/affiliate indicates that their card is lost, 
has been stolen, has intentional damage (e.g. 
holes punched in the card or cards intentionally 
snapped in two), or to replace a photo on an 
otherwise working ID card. 

Replacement cards can be requested at:
Office of the University Registrar Front 
Counter Services, first floor lobby, Clarence M. 
Mitchell, Jr. Building, weekdays from 8 a.m. to 
5 p.m. For ID card questions, call 301-314-8240.

Transportation Services

transportation.umd.edu

The University of Maryland Department of 
Transportation Services (DOTS) provides 
a full range of parking and transportation 
services to a diverse community of more 
than 50,000 students, faculty and staff in the 
Greater College Park area. We are committed 
to developing and supporting a dynamic and 
diverse workforce that includes both students 
and full-time employment opportunities.

https://umd.edu/weather
https://umd.edu/
https://twitter.com/president_pines?lang=en
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